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Abstract :[J

In this paper, we seek to study the electronic reputation and its impact on companies, and in
light of the huge development in the technological and media means, the reputation of most
companies in the world has become a test due to the great competition and continuous
expansion at all levels, especially on the internet.there are many pages News networks,
magazines and e-newspapers that communicate with each other and with people and
companies. information, news, rumors and advertising through the various media there are
some companies that have made strides in benefiting from various electronic services and
Other companies have been affected by their electronic reputationE-reputation is the most
important systems pursued in foreign countries and in most ompanies and institutions, and
the Arab world is still in need of knowledge about electronic reputation and business owners
need to be fully aware of their image in mind through what is published in the electronic
space because the mental image Whatever its size is, it Affects the company in a clearly way
. s0 a good reputation gives a good impression of the company and works to increase its
sales and raise its media position, on the contrary of the negative image on the Internet not
only affects sales and investments, but also other aspects.L[]

The electronic reputation has become one of the most important topics of the current era.

However, the studies are few and limited in this subject, so we identified through this study
the various effects of electronic reputation on companies, and it was presented in four main

sections:[]

The first topic: the electronic reputation and social communication mean[]
The second topic: the media means for the transmission of electronic reputation[]
The third topic: the impact of electronic reputation on companies.[]

The fourth topic: Johnson & Johnson as an example of companies with high electronic
reputation.[]

Keywords: electronic reputation, electronic journalism, Electronic rumor,, e-advertising,
Companies
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